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The office of Ollie Webb Center, Inc.
is not currently open to visitors.
Team members are continuing to
work and provide services remotely.
The best way of communicating at
this time is by calling our main
number at 402-346-5220 or by email.

Tuesday, November 30

Career Solutions, Inc. at the Ollie Webb Center
Employer of the Year 2021: AMC Theatres
Agency Artist of the Year 2021: Rachel Voshell
Community Artist of the Year 2021: Kaneko Arts Center

Ollie Webb Center, Inc. Community Partnership Award
Community Partner of the Year 2021: UNL-Extension Office
Community Partner of the Year 2021: Kohll’s Pharmacy & Homecare

Ollie Webb Center, Inc.
Agency Volunteer of the Year 2021: Jeff Dougherty

Board Member Service Awards:
Jill Buccheri • Dr. Doug Dunning • Warren Miller • Jaclyn White

10 Years of Service:
Robbi Kolnick

Mission Statement

5 Years of Service:

To enrich the lives of individuals with
developmental disabilities and their
families through collaboration, advocacy,
relationships, and education.

Lisa McMichael

Ollie Webb Center, Inc. • 1941 South 42nd Street • Suite 122 • Omaha, NE 68105 • 402.346.5220

OLLIE'S BULLETIN BOARD

DON’T FORGET!
to renew your Arc of Omaha
membership for 2022.

2022 Arc of Omaha Membership Drive!
“Time and money spent in helping people to do more for
themselves is far better than mere giving.” ~ Henry Ford
You are doing more than mere giving when you become a member of The Arc of Omaha. You are supporting efforts to
help individuals with developmental disabilities and their families lead lives of greater independence, productivity,
integration, inclusion and self-determination.
Becoming a member for 2022 is easy! Options start at just $25. This can be done is mail (fill out the form below) or
online at www.olliewebbinc.org. The benefits of continued membership include:
• Use of the Ollie Webb Center, Inc. pass to Omaha’s Henry Doorly Zoo. Pass use is unlimited based on availability and
entitles 2 adults and up to 6 children free admission to the zoo.

Winter Weather Policy
The following weather conditions may
cause us to close our office and/or
cancel/reschedule events.

? Heavy, accumulating, blowing and
drifting snow

? Ten degrees or more below zero
and/or wind chill

? Ice, sleet and/or freezing rain
If the weather is questionable, our
services will be canceled.
If Omaha Public Schools cancel their
day/evening activities and/or staff
deem it unsafe for travel our services
will be canceled.
Note: If you are not sure if an
evening/weekend event will be held
or canceled,
call 402.346.5220 ext. 31
for event updates. Most decisions will
be posted by 3:00 p.m. for evening
activities, and 8:00 a.m. for daytime
activities.

• Discounts on many activities and events sponsored by The Arc of Omaha. For more information, please reference our
monthly newsletter or www.olliewebbinc.org.
• Support from The Arc of Nebraska and The Arc of the United States, including representation at local, state, and
national policy forums and publications on a variety of topics.
• The satisfaction of supporting a local community agency that tirelessly informs the public of the needs, rights, and
abilities of individuals with developmental disabilities.
Your Arc of Omaha membership sends a strong message in support of the rights of individuals with intellectual
and developmental disabilities. Please consider becoming a member today!

The Arc of Omaha 2022 Membership Form
Your membership will be valid from January 1 through December 31, 2022
Thank you for your past support! Please consider once again being a part of our team!
Name (s)___________________________________________________________________________
(As you wish it to appear when we publicly recognize our members.)

Address____________________________________________________________________________
City/State______________________________________________________ Zip_________________
Phone _________________________ E-mail *_____________________________________________
*May we send our monthly newsletter to your email address: ____Yes

____No

Each Single Membership is entitled to one (1) vote. Each family membership is entitled to two (2) votes.
Please circle:
Single $25
Family $40
Contributing $75
Sustaining $100
Corporate $150
K I would like to sponsor an additional single membership for a person who is unable to pay, for an additional $25

Total amount enclosed: $______________ Your contribution is tax deductible.
Please make your check payable to Ollie Webb Center, Inc. Mail this form and your check to:
Ollie Webb Center, Inc., 1941 South 42nd Street, Suite 122, Omaha, NE 68105

Zoo Pass Available to 2022 Arc Members!
The Arc of Omaha has a free Family Zoo Pass available for use by its 2022 members.
It allows two adults and six children to visit the Henry Doorly Zoo. Please note the following
rules for its use:
1. The pass can be used anytime the zoo is open.
2. Families may use the pass as often as they like, as long as it is available.
3. Families using the pass must sign it out, giving their name, address, phone number, date of use
and date returned. If a family misuses the pass, it is possible that the pass may not be available
for them to use again.
4. When families arrive at the zoo, they must present the pass and check in at the Visitors Center.
Call 402.346.5220 to reserve the Family Zoo Pass.
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MENTORING SERVICES
Best Buddies
Best Buddies is a peer mentoring program for adults with intellectual and developmental disabilities. Through this
program, adults with disabilities are matched to Creighton college students and participate in social and recreational
activities, enabling these individuals to experience friendships with peers.

Best Buddies Holiday Party

Jolly holly-days to you and yours, Best Buddies members! Come celebrate the holidays at the:

Best Buddies Holiday Party
December 5, 2021
at Creighton University!
Pizza, games, and Santa
Further details will be sent by the Creighton Executive Team.
As the holiday season takes place, we want to acknowledge how grateful we are for the friendships that have begun in Creighton Best Buddies.
“Our friendship is like a snowflake — beautiful in its own unique way.”

Alexa Edwards, Program Coordinator • aedwards@olliewebbinc.org
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HEALTH, WELLNESS, AND PERSONAL DEVELOPMENT
Next Chapter Book Club

Book Clubs meet once a week for an hour as a small group at a local coffee shop to read and discuss a book. All
reading levels can participate! Members enjoy social connections and the delight of expanding their literacy.

Next Chapter B

oo k C l u b

Meet our Volunteer Facilitator of the Year: Jill Rose-Roger!
Being the newest member of a tight and
longstanding group can be difficult. Joining a tight
and longstanding group during a pandemic and in
a new format can be even more challenging.
However, our Volunteer Facilitator of the Year not
only rose (no pun intended) to those challenges,
but she has immersed herself into the group, built
trust, and has encouraged the members to expand
their literary horizons. Jill initially inquired about
NCBC right before the pandemic shut everything
down. We reconnected in October 2020 and she
held her first meeting on November 10, 2020. She
received her seal of approval from the group the next morning when I visited with two members who said
they had a great evening. The first thing one of them told me was “I like my new book club leader. She is so
nice!”.
Jill is very conscientious and consistently provides sincere and clear communication. From day one, she has
made it a point to get to know all of the members of her group. I see this in the detail she provides in her
monthly reports, emails to the group, and when I have observed her interaction with members. With Jill’s
guidance, the group has embraced new formats such as e-books and audiobooks, and have found they
enjoy trying new ways of reading and promoting their literacy skills. Together, the group has read “Harry
Potter and the Sorcerer’s Stone” and “The Adventures of Tom Sawyer” as e-books. The group has also read
online news articles and they are currently finishing “The BFG” audio book. Jill has embraced technology all
along, beginning with Zoom meetings and now hosting hybrid meetings to accommodate the needs and
preferences of the members.
Join us in thanking Jill for bringing creativity and innovation during a time of transition and uncertainty.
Most importantly, we thank Jill for her passion and her ability to rejuvenate and reunite her group!

Friendship & literacy in a community setting!
Tara Waln-Lewellyn, Program Coordinator • twaln-lewellyn@olliewebbinc.org
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SOCIAL RECREATION

Alexa Edwards, Program Coordinator • aedwards@olliewebbinc.org
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THE ART OF IMAGINATION

The Art of Imagination classes are focused on the visual and performing arts. Classes offer artistic opportunities in
traditional art forms such as painting, writing, drawing and photography and more. Theater classes include
improvisation, playwriting, scripted pieces and radio drama culminating in rehearsals and public performances.

The Power of Partnerships
This month we would like to highlight one of the most
enduring partnerships of The Art of Imagination (AoI)
program: Opera Omaha. Six years ago, AoI Artistic Director Jim
Hoggatt and Opera Omaha Engagement Programs Manager,
Dimitri Kontos met and began the discussions that would lead
to a series of workshops and demonstrations that have
enriched the adventure of music education for Ollie Webb
Center Inc.'s Continuing Education participants ever since.
Over the past several years, AoI program participants have
participated in workshops, sat in on opera rehearsals, and
joined discussions with performers and directors of the opera
itself.
One of the most important elements of this partnership with
Opera Omaha has been the Holland Community Opera
Fellowship, which allows members of the two-year contract to
collaborate with community partners throughout Omaha. The
Fellows have also been presenting regular monthly
workshops with AoI individuals. These have been a big hit
with program participants and a strong, warm bond has
developed between the Fellows and AoI participants. The

Fellowship workshops were facilitated even during the COVID-19
pandemic. As Ollie Webb Center, Inc. courses were presented
online in 2021, the Opera Omaha Fellows conducted virtual
workshops. Whether online or in person, these workshops have
engaged attendees in group activities and individual private
voice workshops, which at least one individual has identified as
their favorite part!
The current workshop series explores the creation of a group
rock concert. Every person involved in the project researched
their favorite types of music and chose a song they'd like to sing
in the show with rehearsals and script writing already having
begun for the eventual show. Each individual will have their
moment to shine in this unique experience!
The ongoing partnership with Opera Omaha is a great example
of the wonderful relationships The Art of Imagination program
seeks to create and maintain with arts programs throughout the
Omaha area. These associations have, and will continue to bring
enriching experiences and educational opportunities to all of the
participants at Ollie Webb Center, Inc.

Jim Hoggatt, Artistic Director • jhoggatt@olliewebbinc.org
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CONTINUING EDUCATION

The Continuing Education program extends the learning experience beyond high school. Classes are offered in a variety
of formats and settings and focus on independent living, money management, social and employment-related skills.
Courses provide a person-centered approach that focuses on increased independence as opposed to the maintenance of
skills. A five day-a-week program is available and follows a typical college schedule.

Fall Inspiration!
Fall is here, and that means it’s time for giving thanks, pumpkin
pie, and other fall favorites! Our The Art of Imagination courses,
"Theater Design" and "Visual and Performing Arts" have been
focusing their efforts into creating terrifying monsters and thrilling
props, design elements for our Fall theatrical production,
"Dionysia: Three Greek Myths"! From hands-on work creating
elaborate costumes for the mighty heroes and terrible monsters to
creating fantastical props to capture the mythic scale of the
setting, these works are sure to capture the imagination of the
audiences.
Our all-day track courses have been taking advantage of what the
Omaha community has to offer by meeting at various hub sites
and so Ollie Webb Center Inc.'s Halloween party was an exciting
opportunity to see old friends from different course tracks and
have some fun! After a year of separation, the party gave everyone
a chance to safely mingle and enjoy the holiday together. A great time was had by all!
As the weather grows colder and winter looms on our minds, many of us turn to questions of how we can stay active and
healthy, even when indoors. Fortunately, our "Health and Wellness" and "Everyday Health" courses tackle this by providing
numerous opportunities for fitness and more! Additionally, "Wonders of the Natural World" has been exploring gardening
tips for the cooler months and looking at the year-round job of caring for outdoor animals. It has been a fun Fall for
everyone in the Continuing Education program and we are excited to see what the Winter session and course line-up holds
in store.

David Ackermann, Education Services Manager • dackermann@olliewebbinc.org
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SUPPORTED EMPLOYMENT

Supported employment is a community-based work option for adults with developmental disabilities. Supported
employment is based on the premise that work should be accessible to everyone, regardless of disability. By providing
the necessary support, people with disabilities increase their opportunity for community integration, independence and
productivity. Services in this area include: Job Development and Job Coaching.

Motivation to Succeed!
Written by Nan Byers
This month, Matt, one of the many individuals served by the Ollie Webb Center's Supported Employment department,
sat down with job coach Nan Byers for an interview and the opportunity to share his thoughts and experiences on the
program. Here's Matt's take on Supported Employment.
Nan: Let’s start with the question, "Do you feel that job coaching has helped you to succeed in your present job?
Matt: Yes, it has, absolutely.
Nan: Today, we agreed to talk about our coaching time together from the very beginning up until now. Do you still
want to stay with that idea?
Matt: Yes, I do.
Nan: I'm going to have you explain to everyone the kind of start we had.
Matt: Well, it wasn't good. How can I best describe this? Okay, we butted heads a bit and I remember I wanted a new
coach. I asked you not to come back.
Nan: I didn't listen to those requests, did I?
Matt: No, you did not. You just kept coming back. Then I think it was the fourth or fifth time that you showed up to
coach me. You asked me to sit down and talk with you. So, I did.
Nan: Do you remember how I began that conversation?
Matt: Yes, you told me that you knew I was capable of all the tasks that my position needed me to do. You also told me that you were pretty sure that I
could be respectful and accept what was asked of me. Hearing you tell me those things made me feel good. I knew I could do it and now I knew you
thought I could do it too.
Nan: Yes, the positive feedback did get your attention more than just telling you what you needed to improve on. You were more open to hearing what I
had to say.
Matt: Then, you explained to me that my coworkers accepted what the manager asked them to do and that I needed to do the same. You said I wasn't any
different in needing to complete the work asked of me by a manager or supervisor. This made sense to me. Not right away but I started to realize that it was
better for everyone to just do the work and get along with everybody.
Nan: We did start getting along much better after that talk we had. We both knew what we expected of each other.
Matt: Yes, we still have our ups and downs, but we talk it out now. I know that you just want me to do my best and succeed at my job.
Nan: Well, I just want the people that I coach to do their very best; for themselves and for their employers. My goal is to support people to be the best at
what they do. Matt, let me ask you this. Do you have any suggestions for the job coaches that would help us to improve how we coach?
Matt: Yes, coaches need to remember that they are role models and to set a good example. They are working with people that are impressionable. And
something that is very important is to be interested in who they are coaching. If a job coach shows up and just acts bored, well it makes us feel like we are
boring and you don't care what we do. Personally it makes me feel left out. Feeling left out is not a good feeling. So, I suggest that coaches show interest in
us and what we do.
Nan: I will make sure that your suggestions are brought to the attention of all the coaches and I'm sure your suggestions will help us to use better coaching
techniques.
Matt: That sounds great.
Nan: I want everyone to know that because Matt did a great job accepting feedback from his coaches and wanted to improve, he was given an additional
shift to work each week. We are all very proud of how much Matt’s work performance has improved, along with his whole attitude. Matt continues to be a
valued member of the Planet Fitness team and the Ollie Webb’s supported employment program.

Congratulations to Matt on his continued dedication and accomplishments on the job!

Craig Kneifl, Employment Services Coordinator • ckneifl@olliewebbinc.org
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INDEPENDENT LIVING
AND SUPPORTED EMPLOYMENT

Spotlight on our
Independent Living and Supported Employment Teams!
As we move through the month of November and ponder on what we are thankful for, Ollie Webb
Center, Inc. would like to shine a spotlight on our Independent Living (IL) and Supported
Employment (SE) teams and thank them for all their hard work and dedication in consistently
providing in-home and job coaching services throughout the entirety of the COVID-19 pandemic.
Leadership:
Lisa McMichael,
Independent Living Manager
Craig Kneifl,
Supported Employment Coordinator

Direct Support Professionals
and Job Coaches:
Gabriel Akot (IL)
Korey Anderson (IL)
Jarlin Arroyo (IL and SE)
Judy Bednarz (SE)
Theresa Brennan (IL and SE)
Nan Byers (SE - Job Developer and Coach)
Bobbi Iles (IL and SE)
Robbi Kolnick (IL)
Isaac Luk (IL, SE, and CE)
Megan Murnan (IL)
Christine Powell (IL)
Clarissa Snow (IL)
Magi Sontag (IL)
Rebecca Svoboda (IL and SE)

Isaac Luk

Megan Murnan

Lisa McMichael

Craig Kneifl

Gabriel Akot

Korey Anderson

Jarlin Arroyo

Theresa Brennan

Nan Byers

Bobbi Iles

Christine Powell

Clarissa Snow

Magi Sontag

Rebecca Svoboda

Lisa McMichael, Independent Living Services Manager • lmcmichael@olliewebbinc.org
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The Arc of Omaha & Career Solutions, Inc.
1941 South 42nd Street
Suite 122
Omaha, NE 68105-2942
ADDRESS SERVICE REQUESTED

For more information about Ollie Webb Center,
Inc. activities and programs, you can pull up
our website on your smart phone QR app!

STAFF DIRECTORY

Administrative Office Staff
402.346.5220

It’s Free!

Laurie Ackermann

Executive Director

Ext.
17

Lisa Dougherty

Compliance Director

22

Megan Hillebrandt

Controller

21

Jenny Koley

Receptionist

34

Robin McArthur

Operations Director

12

Jordan Stocking

Executive Assistant

10

Program Support Staff
402.346.5220 or 402.342.4418
Ext.

Ext.

David Ackermann

Education Services Manager

13

Craig Kneifl

Aimee Addison

Health & Wellness Services Coordinator

19

Lisa McMichael

Independent Living Services Manager

24

Managing Director

36

Personal Development Services Coordinator

33

Cheri Albin

Family Services Coordinator

14

Carrie Nath

Alexa Edwards

Mentoring Services Coordinator

31

Tara Waln-Lewellyn

Jim Hoggatt

Artistic Director

30

Employment Services Coordinator

18

If you have received this newsletter via e-mail in error and/or wish to unsubscribe and no longer receive this newsletter, please send an e-mail to info@olliewebbinc.org with “unsubscribe”
in the subject line. You may also contact us to unsubscribe by sending a letter to: Ollie Webb Center, Inc. • 1941 South 42nd Street, Suite 122 • Omaha, NE 68105
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